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Our Salesforce organization is set up to hold information regarding properties, property owners, and opportunities for us 
to implement projects. 

Salesforce is made up of Objects. The word “Object” is just another way to say “category of thing”. For example, our 
Salesforce has a Property object. The “category of thing” in this case would be a Property. We know that the Property 
object will hold some kind of information regarding Properties. Similarly, the Contact object will hold information 
regarding people and how to best reach them, the Building object will hold information regarding specific buildings, etc. 

We’ve just established that an Object is a “category of thing”. Again, we know that the Property object holds information 
about properties. Now consider this: How confusing would it be if information for EVERY property were all on the same 
page? It would be difficult to find the information you need. 

Because we can’t keep all the information for everything on the same page, we separate Objects into items 
called Records. A record is just a single instance of an Object. For example, we may have two properties under the 
same Account. One property is 123 Main St, and one property is 456 Daisy Ln. In order to keep the information separate 
for both properties, each will get it’s own record. 

Section Summary

Salesforce allows us to store information important to our business. Objects are a “category of thing”, like a Property, 
Contact, or Building. Records are instances of these objects. For example, each property needs its own Record, or own 
instance of the Property object. 

Examine Fig 1. These are sample records we use for testing within Salesforce. Notice that: 

• There are two (2) Objects represented: Account and Property 

• There are three (3) Records represented: Frog Sample Account, 123 Lilly pad lane-Pond, and 456 Daisy Ln-Pond. 

• 123 Lilly pad lane-Pond and 456 Daisy Ln-Pond are related to Frog Sample Account. That is, Frog Sample Account 
is the Account to which 123 Lilly pad lane-Pond and 456 Daisy Ln-Pond belong. 
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